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Japan Generic Medicines Association’s Measures for
“Restoring Trust in Generic Drugs”
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Summary : The Japan Generic Medicines Association (JGA) wishes to express our sincere apologies for inconveniencing
many people due to concern about problems with the quality and supply of generic drugs. As an industry that manufac-
tures and sells generic drugs, we are currently working with unwavering resolve to take the necessary measures to
restore trust in generic drugs. It is our responsibility to eliminate the distrust of generic drugs that the Japanese public
and other concerned parties have harbored. Without our effort, we realize that generic drugs will not be able to make a
true contribution to medical care.

We have been promoting efforts to restore trust in generic drugs since 2021, and in 2022 we are further strengthening
systems in our member companies, moving to the next phase where each company takes responsibility to continue and
expand the measures. The JGA supports each company’s efforts, calls on member companies as well as non-member
companies to actively endeavor to restore trust, and works in a wide range of areas, also outside the JGA. We trust that
these approaches will restore trust in generic drugs.
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