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Survey on the Dispensing of Generic Drugs in Amlodipine Besilate and Awareness of
Community Pharmacists after the Prescription Form Re-change
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Summary : To clarify the factor preventing the widespread use of generic drugs (GEs) after the
prescription form re-change in 2008, authors performed a questionnaire survey in 2009, focusing on
a frequently-used GE for amlodipine besilate. We mailed a questionnaire to community pharmacies in
January 2009, and obtained responses from 286 community pharmacies. The survey revealed that the
change from use of the original drug to the GE was less than 5% in 31.6% of community pharmacies, 5%
to 10% in 20.5% of community pharmacies, and 10% to 20% in 15.8% of community pharmacies. The
most common reason for the change was patients' requests for a change of drug, accounting for 61.0%.
However, returning to the original drug was reported by 14.5% of the pharmacies. The percentages of
pharmaceutical companies selected by the pharmacies were similar among the top four companies. Of all
the evaluation items for the community pharmacists' GE satisfaction rating, “quality” had the highest value
followed by “delivery time.” In addition, most prescribed GEs were continuously used by patients, and the
patients’ feedback for pharmaceutical costs and treatment compliance were also good. The most common
reason for “I am not willing to use GEs” (14.6%) and “I have no opinion” (60.9%) was the increasing
number of dead stocks (25.0%). Our survey revealed that the increase in the number of dead stocks was
one of the factors preventing GEs from spreading among community pharmacies. Accordingly, it was
indicated that GEs should be supported by the medical insurance system to encourage widespread use.
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