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Surveillance of Healthcare Providers Awareness to
Promote Generic Drugs among Welfare Recipients
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Summary: In 2018, the Public Assistance Act in Japan was amended to reduce medical costs. As a result, physicians were required,
in principle, to prescribe generic drugs to welfare recipients. To determine the effectiveness of this revision, a retrospective survey
was conducted that focused on the issuance rate of generic drugs before and after the revision in 393 beneficiaries who received treat-
ment at medical institutions in the Mie and Nara prefectures. Two questionnaire surveys were conducted involving 123 pharmacists
and 18 physicians to assess their attitudes toward the amendment after two and four years following implementation. The rate of
dispensation of the generic drugs was 50.1% and 64.8% before and after the amendment, respectively. Awareness of the amendment
increased from 68.5% to 86.5% from the second to fourth years, respectively. Thus, it has become clear that this amendment has
made it easier to dispense generic drugs to welfare recipients; however, some respondents said that distrust had increased following a
fatal injury case involving a generic drug manufacturer who mixed a sleeping pill with an antifungal drug in 2020. As a result, it had
become more difficult to recommend generic drugs. This may be due to the impact of cases resulting from the lack of quality control
by drug manufacturers. Therefore, we recommend that pharmacists be given a more important role in dispensing generic drugs.
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