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Evaluation of the Feel of Use and Safety of Generic External Preparations
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Summary : In Japan also, the use of generic drugs is growing. However, many people still have concerns about the
quality of generic drugs. In some cases, such concerns seem to be due to the different additives used; in other cases,
particularly external preparations, the feel of use seems to affect the users’perception of the effects. We therefore
conducted a questionnaire survey regarding external preparations and evaluated generic and brand-name drugs.

The results of questionnaire about tape preparations indicated that the survey subject members preferred the brand-name
product to the generic counterpart in terms of “feel on the skin” and “ease to apply”, suggesting that they interpreted a
better feel of use as being more effective, although we should take into account their personal taste. As to “ease of use of
the preparation”, the results indicated that subjects preferred the brand-name tape to its generic counterpart, while they
preferred generic eye drops, ointment and lotion to their respective brand name products. The finding is very important
to improve drug preparations.

We consider that pharmacists should keep in mind that the feel of use of external preparations matter so much to users
that it may even cause them some anxiety. Meanwhile, generic drug manufactures should pay more attention to provide
detailed product information, not only on efficacy, so that more patients will feel comfortable about using generic drugs.
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