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How to Provide Desirable Information on Generic Drugs
— From the Standpoint of the Drug Information Center —
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Summary : The current situation and some issues regarding the provision of information about generic
drugs are discussed from the standpoint of the Drug Information Center of Meiji Seika Kaisha, Ltd, which
produces both original and generic drugs.

We, at the Drug Information Center, received 27,325 calls from medical experts and patients etc. in fiscal
2008, the ratio of cases concerning original to generic drugs was 4.5 to 1.

There is not a big difference in the percentages of original and generic drugs, both oral and injection
formulations, in customer telephone consultations. The characteristic points that showed up in the
comparison of original and generic drugs in telephone consultations are summarized separately for oral
and injection formulations.

The four current issues concerning the provision of information are pointed out below and the ideal way
is discussed: 1) dispersion of web sites providing information on generic drugs, 2) more reinforcement of
the disclosure of adverse effect information, 3) promotion of the official disclosure of the Interview form,
4) uniformity of the input sheet schema in the comparative table of original and generic drugs and uniform
management.

In order to accelerate the comfortable use of generic drugs, not only are the further efforts of companies
that produce and market generic drugs absolutely required, but also the back-up toward the necessary
disclosure of drug information, which should be lead by public administration, academic society and
industry organization.

Key words : web sites, disclosure of adverse effect information, interview form, comparative table of
original and generic drugs
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