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Research of the Possibility of Substitution Dispensation at Insurance Pharmacies and
the Tendency of Patients’ Request for Generic Medicines
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Summary :

Objective : We researched the ratio of prescriptions that could be substituted by generic medicines. Furthermore, we
investigated the relationship between patients’ request for substitution dispensation and age and payment.

Methods : We included the prescriptions that were submitted to pharmacies subject to our research from January 2009
to June 2009. We calculated the ratio of feasible substitution dispensation among these prescriptions. If substitution
by generic medicines was feasible, we inquired whether or not the patients requested substitution dispensation.
Furthermore, we investigated the correlation between the rate of substitution request and age and payment.

Results : The percentage of prescriptions that were allowed for substitution dispensation was 45.5%. Among these
prescriptions, 59.4% could be actually substituted by generic medicines. Furthermore, in 56.8% of these prescriptions,
requests were made for substitution dispensation. The ratio of patients’ request for substitution dispensation did not differ
substantially among ages in men; on the other hand, a negative relationship was observed in women. The correlation
between request and the reduction in payment because of the substitution by generic medicines was stronger in women
than in men.

Key words : substitution dispensation, pharmacy, patients, request, generic medicine
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