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Summary :

Objectives : We investigated the reasons for the limited use of generic drugs in some regions in Japan with
a questionnaire to the pharmacists at hospitals and insurance pharmacies in Shiga prefecture to understand
their evaluation and perceived drawbacks concerning generic drugs, and attempted to develop a plan to
promote the widespread use of generic drugs.

Methods : We sent questionnaire cards to all 60 hospitals and 488 insurance pharmacies in Shiga
prefecture between February 19 and March 6, 2009.

Results : We discovered that the ratio of substitution of generic drugs in insurance pharmacies was
10.6%, which is much higher than the national average of 5.5% . However, the rate of issued prescriptions
that allowed substitution by generic drugs was 418%, which is much lower than the national average of
68.5% . We considered this low issue rate of prescriptions to be the main reason behind the limited use of
generic drugs in this region. We also realized that many of the medical staff in this region was concerned
about problems regarding the distribution and quality of generic drugs and the dissemination of medical
information. Many citizens also did not request to substitution with generic drugs at insurance pharmacies,
and it became apparent that there generic drugs have not been adequately advertised among the public.
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