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Survey on Usage of Generic Drugs and Awareness of Community Pharmacists
After the Revised Dispensing Service Fee of 2010
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Summary : To clarify the effectiveness of the revised dispensing fee of 2010, we performed a question-
naire survey on generic drug usage and pharmacists’ awareness after introduction of the fee. We mailed
a questionnaire to 715 community pharmacies in July 2010. The community pharmacies that recorded
generic drug usage of less than 20% on the basis of quantity had the highest percentage of respondents:
40.5%. Further, two-thirds of all the community pharmacies applied for an additional dispensing fee,
and 80% responded that they experienced an increase in the number of generic drug stocks after the
revised fee was enforced. The requirement to promote generic drug changes was “understanding of the
prescribers” followed by “implementing generic prescribing and standardizing the dispensing of generic
drugs”. Moreover, 38.8% of community pharmacies selected “the use of generic drugs does not increase
in the future”, and the number of entries for three reasons of “local doctors were reluctant”, “anxiety for
quality, information, and provision of generic drugs”, and “inventory defrayments” were approximately the
same. Thus, after the revised dispensing fee of 2010, many community pharmacies increased their stock
numbers despite feeling the burden. However, a large number of pharmacies have not implemented drug
substitution. In comparison to the findings of earlier studies, the survey showed that to promote the use of
generic drugs, many pharmacists support the enforcement of a rule that essentially bans restrictions on
shifting to generic drugs and that it is necessary to gain the understanding and cooperation of prescribers
in addition to reducing inventory burdens.

Keywords : generic drug, community pharmacy, revised dispensing fee, inventory burdens, generic
prescribing
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